Wired Network Access - Windows 10
Last updated on 14/03/2016

Prerequisites

Your computer must have a wired network port (or via USB adapter) and you must have valid Remote Access user
account details. If you are unsure about your Remote Access user account details contact the IT Office (it-

support@queens.ox.ac.uk or 01865 279205).
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Visitor Network Login

Visitors, enter your credentials into the boxes below
and then click the "I am a visitor” bution

Guidance and Help

This service is for use by guests of members of the University of Oxford. Note that guests that
use eduroam at their home insitufion can also connect to the eduroam wireless network in
Oxford.

If you are a member of the University, please start your VPN client for
network access OR connect to the eduroam wireless network. if you

havent registered for VPN/eduroam yet you can visit the IT Services Seif-
Registralion web page to create a remote access account

If you are a visitor and do not have login credentials, speak to the person you are visiing at our
institution, o the organisers of your event and ask for a OVWL visitor account.

Login credentials are also available from nominated individuals wiithin the Colleges and
uUniversity

First (if you haven’t done so already) plug the
network cable into the PC.

After a short wait you may find the OWL
Visitor page loads up.
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To actually gain access to the internet head to
the Start menu and type Services and then
from the menu that appears click the Services
option.
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In the window that appears scroll down to
find Wired AutoConfig and double click on it.

Wired AutoCenfig Properties (Local Computer) *

Gereral  LogOn  Recovery Dependencies

Service name:

Display name:

Description:

Path to executable:
CWindows system32'\avchost exe + Local SystemMetwork Restricted

Startup type:

Service status:

dot3sve
Wired AutoConfig

The Wired AutoConfig (DOT35VC) service is S
responsible for perfforming IEEE 802.1X

Start

I Automatic I ~
Running
Stop Pause Resume

‘You can specify the start parameters that apply when you start the service

from here.

In the window that appears set the Startup
type to Automatic and then click the Start
button.

After a short wait the Wired AutoConfig
service will start, click OK.

Troubleshoot problems

Open Metwork and Sharing Center

To finish the setup right click on the Network
icon (will have a yellow triangle against it)
and select Open Network and Sharing Centre.

vx Metwork and Sharing Center
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Change adapter settings

Change advanced sharing

settings

In the window that appears click Change
adapter settings.
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Right click on Ethernet and select Properties.




;‘:': Ethernet Properties

Networking Sharing

Select this option to provide authenticated network access for
this Ethemet adapter.

| Enable IEEE 802 1X authertication |

Choose a network authentication method:

Microsoft: Protected EAP (PEAF) w Settings

Remember my credentials for this connection each
time I'm logged on

Fallback to unauthorzed network access

Additional Settings...

In the window that appears head to the
Authentication tab, tick the Enable IEEE
802.1x authentication box and then click
Additional Settings...

Advanced settings >

802, 1X settings

Spedfy authentication mode

Sawve credentials

User or computer authentication
Computer authentication
|zer authentication

Guest authentication
[CJEnable single sign on for this network

Perform immediately before user logon

Perform immediately after user logon
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Allow additional dialogs to be displayed during single
sign on

This network uses separate virtual LANs for machine
and user authentication

In the window that appears tick the Specify
authentication mode box, from the drop
down menu select User authentication and
then click Save credentials.

Windows Security

Save credentials
Saving your credentials allows yeur computer te connect to the network
when you're net logged on (for example, to download updates),

| quee3211@OX.AC.UK |
|

oK Cancel

In the window that appears enter your
remote access credentials ensuring you
include (in capitals) @OX.AC.UK at the end.
Click OK.

Close any other windows that may still be
open and return to the desktop.




Network Security Alert

@ Windows can't verify the server's identity

If you expect to find %:1in this location, go ahead and connect. Otherwise, it

may be a different netwark with the same name.

EI Details Connect

Don't connect

After a short wait a prompt may appear
(similar to the one in the image to the right)
asking you to confirm that you wish to
connect to the network click the Connect
button.

You will now be connected to the Internet.




