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Prerequisites 
Your computer must have a wired network port (or via adapter) and you must have valid Remote Access user 

account details. If you are unsure about your Remote Access user account details contact the IT Office (it-

support@queens.ox.ac.uk or 01865 279205). 

Guide 

 

If you haven’t done so already plug in 
the network cable – after a short wait 
the OWL Visitor page will appear in 
Safari. 

 

To actually gain access to the internet 
head to the Apple Icon and click 
System Preferences. 

 

From the window that appears click 
Network. 



 

Click Advanced. 

 

Select 802.1x and tick the Enable 
automatic connection option. Click OK. 

 

Click Apply. 

 

After a short wait a prompt will appear, 
enter your remote access details 
(ensuring that you use @OX.AC.UK at 
the end of your username) and tick the 
Remember this information box. Click 
OK. 



 

At the next prompt click Continue to 
complete the connection. 

 

Finally enter the password for your 
Mac and click Update Settings. 
 
You will now be connected to the 
Internet. 

 


